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Data Protection Notice:  
Use of your personal data 

 
UI FundServices APAC Pte. Ltd. (“UI FundServices APAC”, “we”, “us” and/or “our”) takes 
its responsibilities under applicable data protection law, including the General Data 
Protection Regulation (Regulation (EU) 2016/679) and implementing legislation as well as 
the Singapore Personal Data Protection Act 2012 (together “Data Protection Law”) very 
seriously. The purpose of this notice is to inform you of the data relating to you that we 
may collect and use and the uses (including disclosures to third parties) we may make of 
your data. These will depend on the type of interaction we have with you. This notice 
applies to all individuals with whom we have a relationship, including suppliers, service 
providers, business contacts and authorised representatives of our clients, excluding our 
employees and our clients to whom other notices apply. 
 
UI FundServices APAC is the data controller in respect of your data, it is a private limited 
company registered in Singapore under UEN 202505937N and has its registered office 
at 4 Battery Road, Bank of China Building, #25-01, Singapore 049908, Singapore.  
 
UI FundServices APAC takes all reasonable steps, as required by law, to ensure the 
safety and privacy of all information and, where appropriate, enters into contracts with 
third party processors to protect the privacy of any personal data processed by us or on 
our behalf. 
 

I. What information do we collect? 
We may collect, have transferred to us and process data relating to you in connection 
with our relationship with you (and afterwards as set out below). Such data may include: 
 

• your name, personal and contact details, including your address, e-mail address 
and telephone number; 

• information relating to our relationship with you or your employer or other 
person that you represent, which may include payment details, where relevant; 

• information regarding your attendance at any events that we organise; and  
• any other personal information that you provide to us or that we generate or 
otherwise obtain about you. 

 

II. Purpose of processing and legal bases 
Your personal data may be used by us and by third party service providers acting on our 
behalf for the purposes of our relationship with you including without limitation: 
 

• managing our relationship with you or your employer or other person that you 
represent; 

• maintaining contact details in relation to you; 
• complying with our legal and regulatory obligations and also our internal policies 
and procedures; 

• to facilitate business to business exchanges in the ordinary course of our 
business; and 

• to facilitate audit requests. 
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The legal bases on which we collect, process and transfer your personal data in the 
manner described above are: 
 

• your deemed consent, where any such processing is necessary for the 
performance of a contract with you (or for taking steps at your request with a 
view to entering into a contract with you). Since the basis is that of consent, 
you can withdraw your consent at any time; 

• that this is necessary for the purposes of legitimate interests pursued by us or a 
third party. We will not process your personal data for these purposes if to do 
so would constitute an unwarranted interference with your own interests, rights 
and freedoms. The legitimate interests for which we process your personal data 
include our legitimate interests in: 

- conducting our business in a responsible and commercially prudent manner 
and in the ordinary course of business; 

- pursuing our corporate objectives; 
- interacting with any potential lender to, or acquirer of, all or any part of our 
business and their representatives and advisers;  

• to comply with our legal and regulatory obligations; or 
• your consent (where we have sought it and you have provided it to us), and in 
which case, you can withdraw your consent at any time. 

 

III. Sources of data 
As well as collecting information from you directly, we may also receive or obtain 
information relating to you from third parties, such as suppliers, customers or other 
business contacts or publicly available databases. 
 

IV. Recipients of data 
We may disclose your information to third party recipients in connection with the above 
purposes, subject to applicable Data Protection Law, including: 
 

• to third parties who we engage to provide services or benefits to us or to you, 
such as professional advisers, auditors, insurers and outsourced service; 

• to other members of the our corporate group or affiliates; 
• to third parties, their agents and professional advisers, subject to confidentiality 
obligations, for the purpose of a due diligence exercise by third parties in 
connection with any transaction involving us or our business; 

• to competent regulatory authorities and other bodies as requested or required 
by law. 

 

V. Retention 
We will retain your personal data for the duration of your relationship with us and for 
such a period of time after this relationship ends as is necessary to comply with our 
obligations under applicable law and, if relevant, to deal with any claim or dispute that 
might arise in connection with our relationship.  
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VI. Necessity of provision of certain information and 
consequences 

Unless you are informed otherwise at the time when your personal data is collected, the 
provision of certain of your personal data, such as your contact details, may be 
necessary for the purpose of your relationship with us. If you do not provide us with such 
personal data then we may not be able to conduct our relationship with you effectively. 
 

VII. Transfers abroad 
In connection with the above we may transfer your personal data outside Singapore. If 
and to the extent that we do so, we will ensure that appropriate measures are in place to 
comply with our obligations under applicable law governing such transfers, which may 
include entering into a contract governing the transfer. Further details of the measures 
that we have taken in this regard are avail-able by contacting us at our address set out 
at the beginning of this form. 
 

VIII. Your rights and how to update your information 
You have the following rights, in certain circumstances and subject to certain 
restrictions, in relation to your personal data: 
 

• the right to access your personal data; 
• the right to request the rectification and/or erasure of your personal data; 
• the right to restrict the use of your personal data; 
• the right to object to the processing of your personal data, where we are 
processing it based on this being necessary for the purposes of our, or of a 
third party’s legitimate interests; 

• the right to revoke your declaration of consent to processing personal data; 
• the right to receive your personal data, which you provided to us, in a 
structured, commonly used and machine-readable format or to require us to 
transmit that data to another controller, where we are processing the data 
based on your consent of that this is necessary for the performance of a 
contract with you; and 

• the right not to be subject to a decision based solely on automated processing, 
including profiling, which produces legal effects. 

 
In order to exercise any of the rights set out above, you can email us at 
Dataprotection@universal-investment.com. We reserve the right to request proof of 
identification to verify your identity. 
 
You also have the right to log a complaint with the competent supervising data 
protection agency. 
 
UI FundServices APAC is required to keep all data accurate and up to date. To enable us 
to do this more easily, please inform us of any significant changes to your personal data, 
such as change of address or contact telephone numbers. 
 

IX. Recruitment of personnel 
We may receive personal data from you in connection with a job application or inquiry, 
regardless of whether it is made on our website or in any other form, such as a CV. We 
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can use this personal data within the company for the purpose of deciding on 
employment or responding to the inquiry. In the case of job applications that do not lead 
to a recruitment, the documents will generally be deleted maximum within six months 
after the application procedure has been completed, subject to applicable Data 
Protection Law. Your application documents will only be kept for later selection 
procedures if you have given us your prior consent. 
 

X. Contact us 
If you have any questions or concerns regarding this notice, please e-mail us at  
Dataprotection@universal-investment.com or contact us at: 
 
UI FundServices APAC Pte. Ltd.  
4 Battery Road 
Bank of China Building 
#25-01 
Singapore 049908 
Singapore 
 
Tel.: +65 6408 8000 
Data Protection Officer: Maximilian Kressner 
 
 
 

As of October 2025 
 
©2025. All rights reserved. No part of this publication or its contents may be reproduced, transmitted or modified without the express prior permission of Universal Investment. 
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info@universal-investment.com UI FundServices APAC Pte. Ltd.  
4 Battery Road 
Bank of China Building 
#25-01 
Singapore 049908- Singapore 

Contact 
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